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APRIL 6-8, 2018  •  DoubleTree Skokie

9599 Skokie Blvd.  •  Skokie, IL 60077
Mention IMHCA and receive a special room rate of $114 a night ($130 w/ tax). Rooms must be reserved by March 15th.

PRICING
o Friday, April 6, 2018:  Members: $68 (before Dec 1, 2017) Non-Members: $129 
 (after 12/1/17 $78/on-site $109)

o Saturday, April 7, 2018:   Members: $89 (before Dec 1, 2017) Non-Members: $119 
 (after 12/1/17 $99/on-site $119)

o Sunday, April 8, 2018:  Members: $60 (before Dec 1, 2017) Non-Members: $129 
 (after 12/1/17 $70/on-site $109)

These workshops have limited enrollment and are likely to fill up. Register early to reserve your space.

DR. JAMES GARBARINO 

Dr. James Garbarino holds the 
Maude C. Clarke Chair in Human-
istic Psychology and was founding 
Director of the Center for the 
Human Rights of Children at Loyola 
University Chicago. Previously he 
was Elizabeth Lee Vincent Profes-
sor of Human Development and 
Co-Director of the Family Life 
Development Center at Cornell 
University. He earned his B.A. from 
St. Lawrence University in 1968 and 
his Ph.D. in Human Development 
and Family Studies from Cornell 
University in 1973. He is a Fellow 
of the American Psychological As-
sociation. Dr. Garbarino has served 
as consultant or advisor to a wide 
range of organizations, including 
the National Committee to Prevent 
Child Abuse, the National Institute 
for Mental Health, the American 
Medical Association, the National 
Black Child Development Institute, 
the National Science Foundation, the 
U.S. Advisory Board on Child Abuse 
and Neglect, and the FBI. In 1991 
he undertook missions for UNICEF to 

assess the impact of the Gulf War 
upon children in Kuwait and Iraq, 
and has served as a consultant for 
programs serving Vietnamese, Bos-
nian and Croatian child refugees.

Books he has authored or edited 
include: Children and the Dark Side 
of Human Experience (2008), See 
Jane Hit: Why Girls Are Growing 
More Violent and What We Can 
Do About It (2006). And Words Can 
Hurt Forever: How to Protect Ado-
lescents from Bullying, Harassment, 
and Emotional Violence  (2002); 
Parents Under Siege: Why You Are 
the Solution, Not the Problem, in 
Your Child’s Life (2001); Lost Boys: 
Why Our Sons Turn Violent and 
How We Can Save Them (1999); 
Raising Children in a Socially 
Toxic Environment (1995); Let’s Talk 
About Living in a World with Vio-
lence (1993); Children in Danger: 
Coping With The Consequences 
of Community Violence (1992); 
Children and Families in the Social 
Environment, Second edition (1992); 
Saving Children: A Guide to Injury 
Prevention (1991);  What Children 
Can Tell Us (1989); No Place To Be 
A Child: Growing Up In A War Zone 
(1991);  Special Children/Special 
Risks: The Maltreatment of Children  
with Disabilities (1987); The Psy-
chologically Battered Child (1986); 
Troubled Youth, Troubled Families 
(1986); Adolescent Development: 
An Ecological Perspective (1985); 
Social Support Networks (1983); 
Successful Schools and Competent 
Students (1981); Understanding 
Abusive Families (1980; Second 
Edition, 1997); and Protecting 
Children From Abuse and Neglect 
(1980).

Dr. Garbarino serves as a consul-
tant to television, magazine, and 
newspaper reports on children and 

families, and in 1981, he received 
the Silver Award at the International 
Film and Television Festival of New 
York for co-authoring “Don’t Get 
Stuck There: A Film on Adolescent 
Abuse.” In 1985, he collaborated 
with John Merrow to produce “As-
sault on the Psyche,” a videotaped 
program dealing with psychological 
abuse. He also serves as a scientific 
expert witness in criminal and civil 
cases involving issues of violence 
and children.

The National Conference on Child 
Abuse and Neglect honored Dr. 
Garbarino in 1985 with its first C. 
Henry Kempe Award, in recognition 
of his efforts on behalf of abused 
and neglected children. In 1975, Dr. 
Garbarino was named a Spencer 
Fellow by the National Academy 
of Education and, in 1981, named 
a National Fellow by the Kellogg 
Foundation. In 1979, and again in 
1981, he received the Mitchell Prize 
from the Woodlands Conference on 
Sustainable Societies. In 1987, he 
was elected President of the Amer-
ican Psychological Association’s 
Division on Child, Youth and Family 
Services. In 1988, he received the 
American Humane Association’s 
Vincent De Francis Award for 
nationally significant contributions 
to child protection. In 1989, he re-
ceived the American Psychological 
Association’s Award for Distin-
guished Professional Contributions 
to Public Service, and in 1992, the 
Society for Psychological Study of 
Social Issues prize for research on 
child abuse. In 1993, he received 
the Brandt F. Steele Award from the 
Kempe National Center on Child 
Abuse and Neglect, and in 1994 
the American Psychological Associ-
ation’s Division on Child, Youth and 
Family Services’ Nicholas Hobbs 

Award.  Also in 1994, he received 
the Dale Richmond Award from the 
American Academy of Pediatrics 
Section on Behavioral and Devel-
opmental Pediatrics.  In 1995, he 
was awarded an honorary Doctor 
of Humane Letters by St. Lawrence 
University. In 1999, he received 
the Humanitarian Award from the 
University of Missouri’s International 
Center for Psychosocial Trauma. In 
2000, he received the President’s 
Celebrating Success Award from 
the National Association of School 
Psychologists, and in 2003 the Out-
standing Service to Children Award 
of the Chicago Association for the 
Education of Young Children.

A Developmental Perspective  
on Trauma

This presentation will explore the 
developmental significance of 
trauma. It considers single incidents, 
multiple incidents, and chronic 
severe trauma in earl childhood 
as forces shaping development 
through adolescence into adult-
hood. It offers the rational for 
focusing on Post Traumatic Stress 
Development (rather than Disor-
der). It includes an appreciation of 
how an ecological perspective on 
human develop helps to provide 
a better understanding of the 
developmental impact of trauma 
than narrow clinical perspectives. 
It utilizes research employing the 
Adverse Childhood Experiences 
Scale as an illustration of this 
understanding.

CEs: Workshop will be 6 CEs

Date/Hours: Friday, April 6  •  
9am-4pm   (Lunch is on your own)

WORKSHOP DESCRIPTION



GWENDOLYN J. STERK  
ATTORNEY AT LAW 

Gwendolyn J. Sterk has been practicing family law since 1989 and successfully 
started her own law firm, Gwendolyn J. Sterk and the Family Law Group P.C., in 
2015. Gwendolyn and her team believe in a holistic approach to the practice 
of family law and strive to not only service a client’s legal needs, but also help 
manage a client’s emotional and over-all well-being.  Ms. Sterk and the Family 
Law team work hard to establish connections with a vast network of counselors, 
support groups, and various other non-traditional service providers, who the team 
regularly partners with to assist clients on a case by case basis.  Gwendolyn J. 
Sterk and The Family Law Group strives to provide clients with the tools they need 
to be empowered by their life changes, and be encouraged to move on with 
integrity and dignity.

LORNA HECKER, PHD, LMFT, CHPS 

Lorna L. Hecker, PhD, LMFT, CHPS is the director of  
Educational Services at Carosh Compliance Solutions  
in Crown Point, Indiana, where she develops and  
manages the HIPAA related training, working with clients 
on developing their internal training to achieve HIPAA 
compliance. Lorna received her PhD from Purdue  
University and is Certified in Healthcare Privacy  
and Security (CHPS) through the American Health 
Information Management Association. She is a professor 
emerita of behavioral sciences at Purdue University 
Northwest, where she directed the Couple and Family 
Therapy Center and taught in the university’s marriage 

and family therapy master’s program for 24 years.

Lorna is the author of HIPAA Demystified: HIPAA Compliance for Mental Health  
Professionals (2016), and co-edited the book Ethics and Professional Issues in 
Couple and Family Therapy (2016), and has published in numerous mental health 
journals nationally and internationally. Lorna believes HIPAA regulations but-
tress practitioners’ ethical obligation to keep healthcare information confidential, 
private, and secure, and is enthusiastic about helping healthcare professionals 
achieve compliance with HIPAA and HITECH regulations.

The Importance of Obtaining Initial Legal Advice when 
Family Issues Are Developing

This session will address the recent major changes to the area 
of Family Law and particularly divorce and parenting matters 
in Illinois.  The clinician will be taught issues involving the 
consequences of the timing of the divorce in light of the length 
of the marriage, of changes in the family dynamic during a 
crisis period, and the economic realities based upon guidelines 
recently adopted in Illinois.  Particular focus will be given to 
the new maintenance and child support guidelines, as well as 
the impact the amount of parenting time has on the financ-
es. The purpose of the presentation will be for the counselor 
to understand the impact that early decisions can have and 
provide direction as to how to suggest that the patient obtain 
legal advice.

Date/Hours: Saturday, April 7  •  9am-12pm 

The Road to Compliance:   
HIPAA Compliance for Mental Health Counselors

When asked, almost everyone will say, “Yes, I’m HIPAA compli-
ant!”  But are you?  Are you on the road to HIPAA compliance?  
Have you done your required security risk assessment?  Have 
you done due your required diligence on your business asso-
ciates?  Have you customized your training program to your 
practice?  Mental health protected health information (PHI) is 
considered one of the most sensitive types of PHI; it is incum-
bent upon counselors to understand how to protect the privacy 
and security of their client PHI, which goes well beyond just 
keeping confidentiality within the counseling relationship. In this 
workshop, we will explore the most commonly misunderstood 
HIPAA requirements, and outline a road for compliance for 
your practice.  By the end of this workshop, you will under-
stand the major components of HIPAA compliance and be able 
to evaluate your own practice to see if your practice or orga-
nization can pass regulatory scrutiny.  Not a HIPAA covered 
entity? Recent legal actions have used HIPAA as the standard 
of care for privacy and security of PHI; you will want to know 
this information for best practice in protecting your clients’ 
private information.

Date/Hours: Saturday, April 7  •  9am-12pm   

WORKSHOP DESCRIPTION
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LINDA SUTTON, MA, LCPC  
Linda M. Sutton, MA is a National Board 
Certified and Licensed Clinical Professional 
Counselor in the state of Illinois and member 
of the Illinois Counseling Association.   
Linda M. Sutton earned a BA in psychology 
and a MA in counseling at Governors State 
University in University Park, IL.  After working 
with clients dealing with a variety of mental 
health and relationship issues for a number 
of years, she decided to go into private 
practice in 2012.  Linda continues to expand 
her knowledge of her profession and clinical 

work through continuing education workshops and working with her clients.  She 
has earned intensive training certificates in CBT, DBT, and Mindfulness Meditation, 
which represents her therapeutic worldview. Linda has an interest and passion for 
stress management and wellness and is dedicated to learning how diet effects 
mental health. Linda gives back to communities by presenting stress management 
workshops to local libraries and churches in the Chicago and South Suburban 
Illinois area. Linda enjoys teaching ladies bible class at her church home on  
Chicago’s South side.  She is currently working on a book in regard to managing 
stress and reaching goals, which is expected to be finished and published in 2018.

TONI TOLLERUD,  
PH.D., LCPC, NCC, NCSC, ACS 

Toni R. Tollerud, Ph.D., LCPC, NCC, NCSC, ACS is a 
Presidential Teaching Professor of counseling in the 
Department of Counseling, Adult and Higher Edu-
cation at Northern Illinois University. As an educator 
for over 39 years, Dr. Tollerud has had extensive 
experiences in supervision training including student 
teachers, school counselors, agency counselors, and 
counselors-in-training. These experiences have been 
beneficial in helping to develop the supervision 
course at NIU, as well as doing numerous presenta-
tions around the state and at conferences on issues 

related to supervision. Over the past 18 years, she has consistently taught core 
courses, especially in supervision, practicum, internship and counseling. Partici-
pants in her classes and workshops come away enthused and informed regarding 
ways they can improve their own supervisory skills and relationships. Dr. Tollerud 
is Past-President of the Illinois Counseling Association, North Central Association 
of Counselor Educators and Supervisors, and the Illinois Counselor Educators and 
Supervisors. She has received numerous awards for her professional work includ-
ing the Illinois Mental Health Counselors Association Outstanding Service Award in 
2006, and Illinois Counselor Educators Educator of the Year Award in 2003. She 
has published numerous articles and book chapters on counseling issues. She is a 
Licensed Clinical Professional Counselor, National Certified Counselor, National 
Certified School Counselor, approved Clinical Supervisor, and a graduate of 
the University of Iowa. She also holds certificates for elementary and secondary 
teaching and school counseling for the State of Illinois.

Exploring the Commonality and Complimentary Elements 
and Integrative Use of CBT, DBT, and ACT Therapy Skills

This workshop will help attendees identify and understand 
common core elements of CBT, DBT, and ACT as evidence 
based therapies in the use of Depression, Anxiety, and trau-
ma.  Attendees will learn how to strategically approach and 
integrate use of the theoretical framework of each model to 
identify and conceptualize client needs.   Attendees will learn 
to describe the core elements and skills of CBT, DBT, and ACT 
therapy models. They will also learn how these elements and 
skills can be integrated and used to assist clients in developing 
insight into their issues and needs.

Date/Hours: Saturday, April 7  •  1pm-4pm   

LGBT(QQIAA):   
A Lifespan Development Approach for Therapists

In treating an LGBTQQIAA client, a therapist needs to be  
responsible regarding issues related to homoprejudice,  
sexuality, and gender identity.  Additionally, the clinician 
should possess skills necessary to work effectively with this 
population including creating a non-judgmental climate, stages 
of acceptance and coming out, and knowledge of the unique 
needs LGBT clients bring across their lifespan. This workshop 
will focus on key developmental factors LGBT people face. 
Topics will include developmental issues across the coming  
out process, marriage and family concerns, career and 
work issues, and retirement/old age.  The workshop will 
also explore how social justice issues surrounding sexism and 
heterosexism  impose physiological and psychological burdens 
on LGBT clients of all ages.  Legal and ethical issues will be 
discussed.  Suggestions will be offered for what clinicians can 
do to help clients lead a mentally healthy life. 

Date/Hours: Saturday, April 7  •  1pm-4pm   

WORKSHOP DESCRIPTION
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KENNETH KESSLER, PHD, LCPC, LCP   
Kenneth Kessler, Ph.D. is an Associate  
Professor of Psychology at Rosalind Franklin 
University of Medicine and Science with his 
primary appointment being in the Psychology 
Department.  He is currently chairman of the 
Clinical Counselor licensing and Disciplinary 
Board and is the former chairman of the 
Clinical Psychologist Licensing and Disciplinary 
Board.  He has dual licensure in the state of 
Illinois as a Clinical Counselor and Clinical 
Psychologist.  He has 17 years of experience 
in the areas of mental health licensing and 

regulation and has published a book chapter on the topic of professional risk 
management.  He has given a number of invited lectures on the topic, has been 
retained as an expert in cases involving ethics and practice standards and teaches 
ethics and risk management to mental health professionals at the graduate level. 

DANIELLE KEPLER, LCPC 

Danielle Kepler, LCPC is the founder and 
“head insurance guru” at Be Your Own Biller, 
LLC, where she offers consultation to business 
owners, solo practioners, and non-profits local 
to Chicago and across the nation. Be Your 
Own Biller’s mission is to empower clinicians 
and demystify the insurance credentialing 
and billing world so they do not need to hire 
a long-term credentialing or billing service. 
She co-hosts a podcast dedicated to insur-
ance credentialing and billing. In addition to 
consulting, she is a clinical therapist and has a 

private practice in downtown Chicago. She is paneled with over 30 private insur-
ance companies/EAPs and does her own credentialing and billing.

Risk Management for Today’s Mental Health Professional

Participants in this workshop will be able to:

Identify common ethical conundrums that lead to or contribute 
to adverse actions against mental health professionals.

Discuss strategies to address common situations that lead to 
adverse actions against mental health professionals.

Implement an informed risk-management strategy in their 
mental health practice that will reduce exposure to future 
adverse actions.

This three-hour workshop will review approaches to ethical 
issues that commonly arise in clinical practice. Topics covered 
in this program will include: virtual psychotherapy, boundary 
violations, and FOID card reporting and risk management 
through office policies and practice management strategies.  

Date/Hours: Sunday, April 8  •  9am-12pm 

Insurance Credentialing and Billing Workshop

Many clinicians want to accept insurance in their practices, but 
shy away from it due to myths, misperceptions, and a fear of 
becoming overwhelmed with the process. This workshop will 
walk clinicians through the process step-by-step on how to 
panel with insurance companies and EAP panels as well as the 
insurance verification and billing process. Also included in this 
workshop is how to credential and bill if you want to expand 
into a group practice. The goal of this workshop is to empower 
clinicians and demystify the insurance process with practical 
and easy to follow strategies.

Date/Hours: Sunday, April 8  •  9am-12pm 
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PATRICIA MILLER,  
LCPC, LMHC, CCMHC  
Currently in private practice in Moline, Illinois, 
Patricia’s expertise in the array of behavioral 
health services and treatment of co-occurring  
disorders, primarily mental health and opioid- 
use disorder, stems from having also held 
clinical leadership positions, respectively, in 
a hospital-based mental health outpatient 
clinic, an outpatient substance abuse treatment 
center, and an outpatient medication-assisted 
treatment clinic for opioid use disorder, the 
latter for which she still provides professional 

consulting and Clinical Supervision.  Barely a side-note in most graduate addiction 
classes prior to the start of her career in 2001, opiate addiction has become a 
national epidemic commanding the attention of behavioral health, medical and 
law enforcement professionals.  Patricia’s varied career has uniquely positioned 
her, with “hands-on” expertise, to help other professionals understand and address 
this growing, complex issue that’s devastating so many lives. 

Opioid Recovery and Dual Diagnosis

This workshop offers practical, effective, judgment-free 
approaches to help overcome dual-diagnosed patients’ very 
complex, multi-layered barriers to wellness and healing. Come 
learn how to peel back the layers of dual-diagnosed patients. 
Discover the richness of recovery and wellness of whole indi-
viduals at the other end of the treatment spectrum. The pur-
pose of this workshop is to address the challenges of treating 
patients dealing with opioid addiction and co-occurring mental 
health disorders in a ‘where the rubber hits the road’ manner 
resulting in enhanced engagement and improved outcomes. 

Date/Hours: Sunday, April 8  •  1pm-4pm 

WORKSHOP DESCRIPTION

NADIA JOHNSON, 
M.S., LCPC
Nadia graduated from Na-
tional-Louis University with 
a Master’s degree in Hu-
man Services/Counseling.  
In addition to her degree, 
she has received extensive 
training in working with 
trauma, a certification from 
the American Academy 
of Experts in Traumatic 

Stress as a Board Certified Expert in Traumatic Stress, and 
is certified in EMDR therapy.  She has over twenty-five years 
of experience in the counseling field. Her experience includes 
working at Rockford Sexual Assault Counseling for a number 
of years as a trauma therapist as well as the Clinical Super-
visor. In 2003, she started her own private practice providing 
trauma treatment to children, adolescents and adults.  For the 
past five years, she has worked with the Rockford Police De-
partment providing trainings on managing acute stress, doing 
critical incident debriefing, and counseling police officers who 
are experiencing trauma-related symptoms. She has served 
as an adjunct instructor for National-Louis University teaching 
graduate level counseling courses, and has been a presenter 
for the Illinois Counseling Association, the Illinois Mental Health 
Counseling Association, and the Illinois Coalition Against Sexu-
al Assault.  She has served on the board of the Illinois Mental 
Health Counseling Association since 2004. In 2015 she was 
appointed to the Illinois Professional Counselor Licensing and 
Disciplinary Board.

Targeting the Brain’s Ability to Heal Traumatic Stress Reactions

Neuroimaging developments over the 
past twenty years have changed our un-
derstanding of what happens in the brain 
when a person experiences a traumatic 
event.  Acute stress reactions are common 
after a trauma, but if they last more than 
a month, the brain can become “stuck”. 
Some individuals never develop PTSD 
after a trauma, others self-medicate to 
mask the symptoms and many years later 
experience a triggering event which is 
a reminder of the original trauma and 
develop late on-set PTSD. In the past 
PTSD was believed to be an emotional 
disorder. Today, as a result of extensive 
research on the neurobiology of PTSD, 
we know that PTSD is a physiological dis-
order. Several researchers refer to PTSD 
as a “wound to the brain”.  A number 
of in-depth studies, using neuroimaging 
technology to map the brains of indi-
viduals with PTSD, have been conducted 
and the results show dramatic changes in 
brain structures and functions. 

Here’s the good news -- research findings 
indicate that the brain is malleable and is 
capable of healing from the negative ef-
fects of traumatic stress. In this workshop 
participants will be able to identify:

• The three parts of the brain most 
affected by trauma

• The importance of regulation (for the 
clinician and the client) 

• Therapeutic interventions designed 
to activate the brain in order to heal 
traumatic memories and stress reactions. 
There will be a demonstration of one or 
more of the interventions.
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