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When Love Doesn’t 
Conquer All  
Interventions for Disruptive Behavior Disorders  
         

 
presented by  

James Kling 
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For further information:
T  815.787.0515  •  F  815.787.0505  •  myimhca@gmail.com  •  www.IMHCA.org

June 30, 2017     
Friday 
Skokie, IL
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Continuing Education Hours:  This program is recognized as providing 6.0 CE Hours for: LPC/LCPC and LSW/
LCSW (IDFPR license # 159-000650) LMFT (IDFPR license # 168-000148) and Lic Psychologist (IDFPR license # 
268-000009). 

Confirmation/Directions: Upon receipt of the registration form we will email confirmation letters and a location 
map.  Maps are also available on our website. http://www.imhca.org 

Refund policy:   Registrations, cancelled before seven days prior to the workshops, can be refunded minus a $20 
administration fee.  No refunds can be made seven days prior to the workshops.  Workshops may be cancelled or 
rescheduled due to inadequate registration or other circumstances beyond our control. If IMHCA cancels a work-
shop due to inadequate registration, you will receive a full refund. IMHCA is not responsible for any loss or dam-
age as a result of substitution, alteration, or cancellation of an event. IMHCA shall assume no liability whatsoever in 
the event that a workshop is cancelled, rescheduled or postponed due to fortuitous event, Act of God, unforeseen 
occurrences or any other event that renders performance of this conference  impracticable, illegal or impossible. For 
purposes of this clause, a fortuitous event shall include, but not be limited to: war, fire, labor strike, extreme weather 
or other emergency. IMHCA will make every effort to offer a substitution event in the case IMHCA cancels because 
of a fortuitous event or Act of God.

Proof of IMHCA Membership:  To receive the member discount you need to be a current member of ICA and the 
IMHCA division. If you are unsure, please call and we can verify your membership status.

Registration Deadlines:  Registrations must be received by the IMHCA office one week prior to the workshop.  
Space is limited in each workshop. 

o  Members: $89   
 
o  Non-Members: $109

Payment Options:

Registration Options:

o Check enclosed payable to: 
 Illinois Mental Health Counselors

o Credit Card 
 (Master Card, VISA, AMEX, Discover)

Online: www.IMHCA.org 

By Mail: P.O. Box 706 
 DeKalb, IL 60115 

By Phone: (815) 787-0515

By Fax: (815) 787-0505 

E-mail: myimhca@gmail.com

 

Name

Address

City, State, Zip

License #                                                         

Phone Number (           ) 

Email Address

Credit Card #

Expiration Date    V-Code*

Signature

   
  

Skokie DoubleTree Hotel (Room: Zurich)     
9599 Skokie Blvd Skokie, IL 60077

6 CEs/PDs

(*MC/Visa/Discover: Last 3 Digit# on signature panel on back of card) (*American Express: 4-digit# above 
account # on face of card.) 



     Program Schedule Program Description

Presenter: James Kling

Program Goals

1. Attendees will learn applications of techniques than can  
 be used to create an environment of  mutual respect and  
 cooperation with effective rules, responsibilities, and   
 consequences.       
       

2. To teach how to professionalize disruptive behaviors,   
 implement practical techniques, understated effective  
 consequences, and assist families in managing moderate to  
 severe disruptive disorders.      
 

Clients with disruptive behavior disorders are frequently brought to 
therapy by parents who are desperate for relief from their child’s rude 
and disrespectful responses, however, typically children are not  
motivated to make changes to their own behavior or thinking.  This 
creates less than ideal circumstances for traditional therapeutic  
approaches.  
 Research supports (Kaminski et al., 2008) that disruptive behavioral 
disorders are responsive to behavioral parent training that focuses on 
teaching parents skills to effectively address children’s behaviors and 
builds positive parent-child relationships. Using this type of approach 
allows for effective behavioral change as parents are motivated for 
change even if their child is not.
This interactive training will provide effective, concrete techniques 
for professionals working with children and adolescents that exhibit 
moderate to severe disruptive behavioral problems.  This training will 
contain practical applications of techniques that professionals can use 
for children/adolescents to help them regain control over their  
environment.  The participants will have an understanding of how 
parents with children/adolescents that have behavior problems are 
living within domestically violent homes (children abusing family).   
Attendees will learn applications of techniques that can be used to 
create environments of mutual respect and cooperation with effective 
rules, responsibilities, and consequences.  

Sign In  8:30 a.m.
Workshop 9:00 a.m. - 12:00 p.m.
Lunch  (on your own) 12:00 p.m. -  1:00  p.m.
Workshop 1:00 p.m.  - 4:00 p.m.

Outline

James Kling has been actively working in the field of behavioral psychology for over twenty years. Mr. Kling received his M.A. in Special Education 
from Northeastern Illinois University.

Mr. Kling has been concerned about the increasing numbers of children not effectively responding to traditional behavior modification methods, 
he founded Alternative Teaching, Inc. and developed the Fair but Firm® Model in 1996. Since then, Mr. Kling has specialized in “treatment  
resistant” children and adolescents, and is often contacted after repeated severe behavioral disruptions and when traditional methods have been 
unsuccessful.

Mr. Kling’s Fair But Firm in-home service program is designed to work with youth exhibiting behavioral problems such as disrespect, defiance, 
verbal and physical aggression truancy, and an ongoing refusal to comply with instructions from parents or teachers.

Most of the children he works with have already been identified by service providers because they may have been psychiatrically hospitalized 
multiple times, have had several police contacts, have experienced years of therapy and medication with minimal or no effect, and/or have received numerous suspensions or  
expulsions from school. Mr. Kling provides alternative methods of communication and behavior toward the child for all members of the family, thus creating a new family dy-
namic that can help improve life together in the home.

Mr. Kling’s most recent work was the adaptation of his Fair but Firm Model for group homes that serve an adolescent population with serious behavioral and interpersonal 
problems. His program provides a non-confrontational approach to behavior management together with a framework for programmatic activities. Utilization of the Fair but Firm 
program has resulted in dramatic positive changes in behavior of the youth involved in the Program. This increase in positive behaviors provided less disruption in the home. The 
calmer atmosphere in the home allowed staff to be more effective when teaching life skills and illness management.

Mr. Kling provides comprehensive training in effective behavior management techniques to foster parents, foster care, residential, and group home staff, post-adoption families, 
and school personnel. His personal interactive method has earned him an excellent reputation for his ability to teach and demonstrate key learning concepts.

I. Introduction
  a. Speaker
  b. Topic
  c. Broken Children
  d. Duration, Frequency, Severity

II. Professionalizing Behaviors
  a. Define Behaviors 
  b. Exercise
  c. Be Behaviorally Descriptive
  d. Importance of Describing Behaviors

III. Understanding Behavior Dynamic
  a. A-B-C Model
  b. Rational –vs- Irrational  
  c. Stubbed Toe Theory
  d. Rules of Anger
  e. Ten Second Exercise

IV. Practical Techniques
  a. Duration
  b. Time Outs for Teenagers 
  c. Rules for INB
  d. Regrouping

V.  Effective Use of Consequences
  a. Frequency
  b. Traditional Consequences
  c. Motivator –vs- Bribery
  d. Do –vs- Lose
  e. Token Economy
  f. Extended/Opportunistic Cons

VI. When Violence Erupts
  a. Severity
  b. Good Power Struggles
  c. Balancing Authority
  d. Upping Expectations
  e. Building Rapport – games, etc
  f. Outside Help – 911    
     
VII. Parent – School Connection
  a. Living –vs- Surviving
  b. Burnout 
  c. IEP Roadmap
  d. Avoid % - Use Benchmarks
  e. Keep Goals Real and Measurable
  f. Up Expectations  

VIII. Wording –vs- Timing
  a. Commitment then Conversation
  b. Practice Makes Probable
  c. Nagging
  d. “Resetting the Clock”

IX. Lets Try
  a. Break out groups 

X. Wrap-Up
  a. Questions, Comments and Words of 
Wisdom
  b. Complete Evaluations 


